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Possible Solution:
Don't tip cup - use a 
straw.
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Possible Solution:
Barista to locate drink hole in
lid 180° from seam on cup.

Possible Solution:
Different cup design,
no seam.

Possible Solution:
Different cup design,
no leak seam.

Possible Solution:
Customer to re-locate lid before
taking a drink of coffee.
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Note how all the causes were required for 
the cup to drip. Changing any one of the 
causes would have changed this incident.

To mitigate risk going forward companies 
may implement two or more solutions 
depending on their risk tolerance.

To learn more visit our website at www.thinkreliability.com
email:  info@thinkreliability.com  phone: 281-412-7766
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"Why does my Starbucks® cup occasionally drip?"


