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Massachusetts Gas Explosions

The Massachusetts communities of Lawrence and Andover were rocked by a series of
explosions and fires, resulting in one fatality, 21 injured, the destruction of five homes and
damage to more than 113 other houses. The incident, which happened around 4 p.m. on
Sept. 13,2018, led to the evacuation of thousands of residents and more than $1 billionin
damage.
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Start Slmple An analysis breaks a problem down into basic cause-and-effect relationships.

The 5-Why Cause Map (above)is a simple and quick way to start an investigation, butwith the
exception of the simplestincidents you need to continue asking questions and expand the Cause
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Why? Because.

ThinkReliability Eifect Cause

Investigate Problems. Prevent Problems.”

To learn more visit our website at www.thinkreliability.com Basic Cause-and-Effect Relationship
email: info@thinkreliability.com phone:281-412-7766 Copyright 2019 ThinkReliability, Novem, Inc.



