United Airlines Breaks Guitar & Refused to Compensate Owner

In 2009, Dave Carroll’s Taylor acoustic guitar was damaged when it was checked on a flight from

Halifax to Nebraska. Caroll contacted United customer service for

compensation but was unable to get reimbursed for repairing his guitar. United never denied that the damage occurred, but said that he had failed to process his

claim within a 24 hour window. After 9 months, he was given a definitive final “no” from United.

Carroll wrote a song called “United Breaks Guitars Song 1” (the first of a trilogy of songs about theincident) and posted it on YouTube. More than 3 million people

viewed thevideo within 10 days of its release.
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Dave Carroll even wrote a
book! You can buy it on his
website oron Amazon.
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More than 3 million people viewed the "United Breaks Guitars" videowithin 10 days
of its release. The video has more than 19 miillion views to date.


https://www.davecarrollmusic.com/book/
https://www.youtube.com/watch?v=5YGc4zOqozo

